Return Policy
Damages and Issues
All sales are final, but your experience matters. If something arrives damaged or other issue, contact us within 5 days and we'll work with you to make it right.
*********
All web orders are securely sealed, packaged, and shipped via priority USPS with insurance to safeguard your order. Please inspect your order promptly upon its receipt and contact us immediately via e-mail at zest@brucesghostpepperz.com if your item is damaged during shipment or there are any issues, so that we can timely address. 
If your item was damaged during shipping, please save all original packaging materials and paperwork, and e-mail us your photos that show the damaged item (including photos of the outer and inside packaging and damaged contents) at zest@brucesghostpepperz.com

Please be aware that USPS typically requires that damaged items be provided for inspection at your local post office in order to approve claim and be eligible for a refund.

Refunds 

Every food order on this Web site is final sale, and we cannot accept returns — but we never want you to be less than thrilled with what arrives at your door. 
*********
All sales are final and we do not accept returns, but will offer refunds in certain circumstances. All items must be in new and unused condition and must be in their original packaging to qualify for a refund. Any damaged items also must be claimed within 5 business days to qualify for a refund. To determine eligibility for a refund, please contact us via e-mail at zest@brucesghostpepperz.com

We will timely notify you once we have reviewed your issue and inform you via 
e-mail if the refund was approved or not. If approved, you will be refunded on your original payment method and receive an e-mail confirmation of the refund. Please remember it may take some time for your bank or credit card company to process and post the refund too. Shipping costs are non-refundable.


