Shipping Policy

We take great care with your shipment to ensure the finest customer service for your GHOSTPEPPERZ.COM® order! 
*********
All web orders are securely sealed, packaged and priority shipped with USPS, including tracking and insurance, to safeguard your order. Once order is placed and payment is completed, packages typically ship within 1-2 business days of ordering. 

For U.S. shipments, priority mail is typically delivered within 1 to 3 business days depending on shipment location; however, delivery time is not in our control—as weather, carrier volume, and other factors can occasionally cause delays—and cannot be guaranteed. If you have a specific timeframe when your shipment is needed, please reach out to us via e-mail at zest@brucesghostpepperz.com to ensure timely delivery.

If an item is not available at the time of your order, we will notify you promptly via
e-mail to confirm if you would like to either wait until it becomes available, substitute with another item at similar cost, or issue refund for the item. 

All completed orders will be confirmed with USPS shipping and tracking information sent to customer e-mail once processed and fulfilled for shipment.

For international orders outside the U.S., please contact us at via e-mail at zest@brucesghostpepperz.com to inquire about your shipment delivery schedule and cost options, prior to placing your GHOSTPEPPERZ.COM® order to affirm that this will meet your needs. 
